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“The Business Opportunity of Al,” by Ritu Jyoti and David Schubmehl, IDC, November 2023: https://idcdocserv.com/US51315823-IG-ADA.

N

“Future of Digital Work Enterprise insights: Productivity is a shared responsibility rooted in tech,” Adobe Document Cloud Team, July 27, 2023: https:/blog.adobe.

com/en/publish/2023/07/27 /future-digital-work-enterprise-insights-productivity-shared-responsibility-rooted-in-tech.

3 “Value increases when technology meets design. Value explodes when generative Al meets experience,' IBM Institute for Business Value, August 29, 2023: www.
ibm.com/thought-leadership/institute-business-value/en-us/report/ceo-generative-ai/employee-customer-experience.

4 “81% of workers using Al are more productive. Here’s how to implement it,” by Vala Afshar, ZDNET, June 20, 2024: www.zdnet.com/article/81-of-workers-using-
aiare-more-productive-heres-how-to-implement-it/.

5 *“Moving past gen Al's honeymoon phase: Seven hard truths for ClOs to get from pilot to scale," by Aamer Baig, Douglas Merrill, Megha Sinha, Danesha Mead and
Stephen Xu, McKinsey, May 13, 2024: www.mckinsey.com/capabilities/mckinsey-digital/our-insights/moving-past-gen-ais-honeymoon-phase-seven-hard-truthsfor-
cios-to-get-from-pilot-to-scale.

6 “From promising to productive: Real results from gen Al in services", by Jorge Amar and Oana Cheta, McKinsey, August 16, 2024: https:/www.mckinsey.com/
capabilities/operations/our-insights/from-Promising-to-productive-real-results-from-gen-ai-in-services.

7 “What is artificial general intelligence (AGI)?” Google Cloud “Topics™: https:/cloud.google.com/discover/what-is-artificial-general-intelligence.
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8 “The Director’s Playbook for Generative Al,” Board Perspectives, Issue 167, by Christine Livingston, Protiviti, August 2023: http:/www.protiviti.com/us-en/

newsletter/bp167-generative-ai.
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9 “Al Governance Appears on Corporate Radar,” ISS Insights, March 25, 2024:

https:/insights.issgovernance.com/posts/ai-governance-appears-on-corporate-radar/
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