
Managed Security Services 
and Security Operations

Security and privacy

Optimize your business sustainably
The attack landscape is always changing. The sheer number of products and services an 
organization needs to maintain in order to have a successful security program is daunting 
and often difficult. Many organizations today find that they need the support of a managed 
security services team to provide innovative, highly flexible security solutions. Protiviti is 
ideally suited to address the cybersecurity challenges of today’s market. Our experts enable 
organizations to tackle the following challenges with confidence:

• Embedding risk and compliance controls into everyday security operations to facilitate 
mitigation of risk and respond more effectively to dynamic business process changes.

• Optimizing compliance activities to successfully achieve business strategies and 
objectives.

• Managing complexity, rapid deployment, and gaining access to deeply skilled resources, 
delivered in a scalable, predictable way.

As more organizations continue to modernize their environments, they consistently face short timeframes to 
respond to potential vulnerabilities and advanced cyber threats, changing business needs, and leadership's 
call for increased visibility, actionable metrics, and unified programs. 

Protiviti’s managed 
security services will 
help improve your 
security operation 
efficacies, reduce 
complexity, and 
streamline operations 
so you can manage risk 
and better protect your 
organization.
─ Shinoy George, 
Managed Security 
Services & Sec Ops 
Leader



Ready to transform your business?
Let’s create a tailored strategy for your success.

Protiviti is a global business consulting firm and a wholly owned subsidiary of Robert Half, that delivers deep expertise, objective 
insights, a tailored approach and unparalleled collaboration to help leaders confidently face the future. Together, Robert Half and 
Protiviti provide an unmatched range of professional services from consulting and project implementation to managed services 
and staff augmentation.

LEARN MORE
Protiviti.com
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trademarks are the property of their respective owners.

Helping our clients address security challenges:

Managed detection and responseCyber defense hub
• Threat hunting & anomaly detection
• SIEM Managed detection & response L2 and L3 support
• Email managed detection & response
• Continuous endpoint monitoring & management
• Managed services detection and response integration
• EDR tool implementation & operationalization

• 24x7x365 Security monitoring & response
• Advanced cyber threat intelligence
• Prevention, detection, and analysis
• Proactive threat hunting
• Attack analysis

Security operations engineering

Digital identity as-a-service

• Security operations plan, design, and integration
• SIEM design, implementation & tuning
• SOAR playbook development
• Process & metrics development
• Resource development

• 24x7x365 Monitoring/L1, L2, and L3 support
• Identity management and infrastructure maintenance 
• Triage, level 2 and level 3 support and resolution 
• Identity governance, directory services, access

management and privileged access management

Vulnerability management services

Security operations advisory services

• Program development, roadmap, build, & advisory
• Scanner deployment, configuration and scanning
• Analysis and prioritization 
• Remediation management & patching services
• Advisory & consulting

• Security operations assessments, people, process,
and technology

• Security operations strategy consulting
• MSSP vendor analysis and RFP support
• Project management

Protiviti’s managed security services will are designed to 
help improve your organization’s security operation 
efficacies, reduce complexity, and streamline operations so 
you can manage risk and better protect the business. 
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